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TECHNOLOGY

Solving the

|.T. Services

Puzzle

SWATCH Do you want to...

Gain a competitive advantage
>CARE Maximise availability of systems
>SUPPORT Ensure business compliance
Mitigate risk
>SENHANCE Increase visibility into operations
Control costs

Improve client communications

Build your company’s image and reputation as best-in-class
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Establish a pro-active strategic partnership with your I.T. Provider

Today’s business environment is awash with technology of one flavour or
another. As dependency on technology increases, so too does the
requirement to ensure these systems are available as and when you need
them, wherever you may be.

At Comcity Technology, we believe it is vital to take a structured, proactive
approach to delivering and supporting I.T. solutions. It is for this very
reason that our service delivery practice has been developed around 4 core
service families, each coming together to form an end-to-end delivery
lifecycle.

We define this approach as Managed Services.
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>WATCH

24x7 Monitoring of
your business
systems

>CARE

Regular, Structured,
Proactive
Maintenance of your
Business Systems

>SUPPORT

24x7 Technical
Support with
Dedicated
Service Desk
Management

>ENHANCE

|.T. Planning, Project
Management,
Procurement,
Design,
Development,
Implementation and
Training

Our Managed Services are designed to deliver the service you need in an easy-to-
understand, comprehensive, defined manner, allowing you to focus on your business
rather than the systems and technology supporting it.

To achieve this Comcity Technology takes
a holistic approach and has developed our
service delivery practice around 4 core

services.

Comcity Technology
Managed I.T. Lifecycle

Document

Support

Maintain

Monitor

Develop

Implement

These 4 core services contain
different elements that, when
brought together, form an end
to end LT. lifecycle. This
approach is best represented
by the Managed I.T. Lifecycle
diagram, with each of the
“palloons” forming a different
element.

Taking a modular approach
allows us to package a suite of
services whereby you only
invest in the services that are
of value to you.

Don’t pay for services you don'’t require, just because they’re “part of the complete
package”, or get caught short when you exceed your fair usage on an “all you can

eat” service plan.

Partnering with specialists who don’t just understand the technology itself, but how
you use it to your advantage, will help you achieve maximum benefit from your
investment in technology. We work with you every step of the way to ascertain and
structure the most appropriate Managed Services programme for your individual
business requirements. As your needs change over time, you can rest assured that
Comcity Technology has a service to meet that need.

This approach brings our modular programme together, forming a comprehensive

Managed Services suite.

Sales: 1300 COMCITY (266 248) - Support: 1300 SUPPORT (787 767)
sales@comcity.com.au - support@comcity.com.au

Www.comcity.com.au
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Did You Know?

SMBs suffer real and
costly effects from
spyware infections,
network down time and
other common I.T.
problems... spyware
infections [alone] cost the
average SMB $8,239 per
year.

Source: Gibbons Paul, Laura.
“Survey: SMBs Plagued by
Spyware” in EXVeek Mid
Market. March 7, 2008.

According to a study by
Datapro Research
Company, 43 percent of
companies hit by severe
crises never open their
doors again. Worse yet,
the crises have a rippling
effect, which causes
another 29 percent to fail
within two years. While
small and mid-sized
businesses often have the
most to lose in a disaster,
they are often the least
prepared.

Source: “Business Continuity
Planning: A Comprehensive
Approach”, Information
Systems Management by
Michael & Virginia Cerullo.
July 1 2004

Network outages don’t
only hit the bottom line
through lost productivity,
they have a severe impact
on your business’
reputation,
competitiveness and
opportunity cost — in fact
the effects can be
catastrophic...

Protect your business,
Implement Comcity
Managed Services Today!

WATCH Services

I.T. Infrastructure is designed to constantly report on its’ current status,
success/failure/warning of operations as well as general health. This information when
watched and actioned by an I.T Professional can prevent problems before they become
critical, ultimately minimising business risk and improving uptime; however, this information is
typically not watched and often neglected, especially by organisations with limited I.T.
resources.

Utilising industry-leading 1.T. management tools, Comcity Technology’s WATCH Services
provide a proactive approach to ensuring that your systems are watched 24x7. The results
are analysed by our Technical Specialists and reported to your business, should further
action be required, allowing you to maintain control over your systems.

Elements Core Functions

Dedicated Account Management . .
Plan Budget Setting Operational Reviews
O Monitor Real-Time 24x7 Monitoring Performance Trending
Asset Management .
Document Lifecycle Management Systems Documentation
Retain Visibility and Control i
Report Daily Status Reporting Recommendations

CARE Services

I.T. systems by nature are very complex, often requiring expertise across many different
system specialisations to ensure they are kept in peak operating condition. CARE Services
provide your organization with regular, structured and pro-active maintenance,
documentation, planning and reporting of infrastructure and systems.

Maintenance is performed regularly to ensure your systems are performing reliably and
securely. Utilising industry best practice techniques to optimize security, performance and
efficiency, we enable your organization to get the most from its I.T. investments.

Maintenance is required to update the system to the latest vendor software updates, security
patches and service packs (Patch Management), check and align system configurations to
vendor best practices, utilisation of optimisation tools to get the most of the system and
proactively offer guidance and recommendations on solutions that would benefit your
organization.

S ENMERS Core Functions

Dedicated Account Management
Plan Budget Setting

Operational Reviews

Train Site Administrator Training Services Training

Outside of Business Hours
Best Practices Alignment
System Optimisation

Systems Maintenance
Maintain Patch Management
Application Maintenance

Systems Documentation
Asset Management y

. Standardisation & Scalability of
Document Lifecycle Management y
your IT Network
Retain Visibility and Control Recommendations
Report Monthly Care Services Report

Sales: 1300 COMCITY (266 248) - Support: 1300 SUPPORT (787 767)
sales@comcity.com.au - support@comcity.com.au
www.comcity.com.au
MELBOURNE - SYDNEY



Some of our Industry Leading
Vendor Partnerships

GOLD CERTIFIED
Partner

lenovo

Business
Partner

Business
Partner

Registered Reseller

O

invent

CITRIX partner

Silver
Solution Advisar

B e | i

, symantec.

McAfee
SecurityAlliance

PremierPartner

SONICWALL>

ThinPrint

Authorized | Channel
Partner

SUPPORT Services

At Comcity Technology, we recognise that providing you with the world’s best technology is
only part of the solution. You need access to professionals with a vast range of skills, so you
can be sure that you’re dealing with a team who are competent, qualified, skilled and efficient.
You need a central point of communication, someone in tune with your business and the
issues that affect you. You need SUPPORT Services that suit your specific demands and
budget, delivered the way you want it, when you want it.

Comcity Technology offers a full suite of SUPPORT Services, either on-site at your premises
or remotely from our Service Delivery Centre. Comcity Technology has the capacity to handle
all of your day-to-day support requirements. Our SUPPORT Services can be delivered on an
as-required basis, or with scheduled visits to site. Our expertise not only covers leading
vendors but major industry specific applications.

Elements Core Functions

Dedicated National Service Desk Dedicated Support Team
‘ Support Incident & Problem Management Onsite or Remote
Pay as you go or Prepay and Save Pre-planned or as required
C Report
ENHANCE Services

Enhance Services take a highly structured approach to delivering enterprise-class technology
solutions, enhancing business systems and addressing your business requirements, whilst
remaining cost effective.

Retain Visibility and Control Recommendations

Weekly Summary Report

Whether your business requires Planning, Project Management, Procurement, Design,
Development, Implementation or Training, we have the capabilities to ensure a successful
solution is delivered, on budget, first time every time.

Our solutions address the needs of small to medium businesses seeking a solution in areas
such as Upgrades, Networking, Security, Software Development, Virtualisation or Mobility.

Elements Core Functions

Dedicated Account Management

Operational Reviews
Plan Project Management

Budget Setting

Project Scoping

i . lution Archi r
Design Consulting Solutio chitecture

Proof of concept

S uality Assurance
Develop Application Development Quality

Solutions Delivery Post-Deployment Hand-over

Implement

i User Education New Systems Trainin
Train Application Training y 9
Asset Management

. Systems Documentation
Lifecycle Management y

Document

Retain Visibility and Control Recommendations

@00 0060

Report

Contact our team today to discuss your requirements and begin the transformation to a new,
hassle free solution to the puzzle of managing your I.T. systems.

Refer to each Datasheets for further information on an individual service.

Sales: 1300 COMCITY (266 248) - Support: 1300 SUPPORT (787 767)
sales@comcity.com.au - support@comcity.com.au
www.comcity.com.au
MELBOURNE - SYDNEY



