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Founded in 2000, Comcity Technology is a strategic I.T. Solutions Provider

>WATCH located in Melbourne and Sydney CBD’s. Our solutions are tailored to the
needs of our clients and their business’ requirements. We are proud to

>CARE provide services which are aligned to industry best practice, cost effective,
flexible, comprehensive and dependable.

>SUPPORT Our mission is to constantly innovate and deliver I.T. solutions focused on
improving our clients’ business systems and solving business problems by

>ENHANCE working together in a strategic partnership.

SCOMMUNICATE This is achieved through a constant investment in our skills, knowledge,

industry certifications, vendor partnerships and most importantly of all, a
thorough understanding of our client’s business and unique requirements.

Our dedicated Service Desk, Technical Services, Account Management,
and Project teams ensure our clients receive a high level of customer
service, professional advice and enterprise level |.T. solutions.

In support of our mission, today Comcity Technology is a strategic I.T.
partner to hundreds of organisations, across a broad range of industries and
verticals, with locations throughout Australia and around the world. We pride
ourselves on the strength of these client relationships and as a testament to
this, many of our clients have been with us since inception and continue to
grow with us.
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Comcity Technology — Your Strategic IT Business Partner

Our philosophy is centred on the 5 essential I.T. services critical to every
organisation:

WATCH 24x7 Monitoring of your Business Systems

CARE Regular, Structured, Preventative Maintenance of your
Business Systems

SUPPORT 24x7 Technical Support with dedicated Service Desk
management
ENHANCE I.T. Planning, Project Management, Procurement,

Design, Development, Implementation and Training

COMMUNICATE Private Networking, Internet Communications and

Mobility Solutions

The Comcity Partnership Advantage

No matter what your requirements or budget, our services are designed to solve
your specific business concerns and needs, combined together to offer a
comprehensive, managed |.T. solution for your business.

Working in strategic partnership with your organisation, Comcity Technology,
consults with you to determine the scope of the solution or service your business
requires, providing the most appropriate resources and solutions to achieve your
business objectives.

Quiality of Service

Comcity Technology prides itself on the quality of service we provide our clients.
We employ technical specialists with industry leading experience and
certifications, while constantly investing in our people to solve your business pains
quickly and efficiently.

Industry Best Practice Solutions

Comcity Technology’s Consultants and Technical Specialists receive regular
training and certifications in the design, implementation, support and management
of our solutions to ensure they are constantly aligned to industry best practices.
Our team is in constant contact with vendor specialists, increasing our knowledge
of the products and best practice techniques. This assures your business will
receive the correct advice and a solution that will meet your needs now and well
into the future.
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Contact Comcity Technology today to discuss a strategic partnership
with your business.

Sales: 1300 COMCITY (266 248) - Support: 1300 SUPPORT (787 767)
sales@comcity.com.au - support@comcity.com.au
www.comcity.com.au
MELBOURNE - SYDNEY




